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To Resolve a Remote Printing Issue for an All-in-One HP Printer

Step 1: (Adding an alternative print driver.)

Right click on My Computer > select Explore > Control Panel > Printer and Faxes.
Double-click the Add Printer icon. Click Next.

When prompted, choose Local, and then click Next.

Add Printer Wizard

Select a Printer Port

Computers communicate with printers through ports.

]
Select the port you want your prirter to use. If the port is not listed, you can create a
new port.
@ |ze the fnllnwing%: | LPT1: (Recommended Printer Port)
Mote: Most computers use the LPT1: port to communicate with a local printer. I

The connector far this part should loak something like this:
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(") Create a new port:
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Choose the port as LPT port, and then click Next.

7572 Live Oak Drive - Coral Springs, FL 33065-6031 - Tel: 954-298-2441 - Fax: 954-364-8562 - Info@ EverythingComputes.com
1of 6



E"Em www.EverythingComputes.com

Implementing Business Technology

In the Manufacturers list, choose HP.
In the Printer list, choose the HP DeskJet 550c printer, and then click Next.

Add Printer Wizard

Install Printer Software
The manufacturer and model detemine which printer software to use.

‘_ Select the manufacturer and maodel of your printer. f your printer came with an installation
disk, click Have Disk. i your printer is not listed, consult your prirter documentation for
compatible printer software.

Manufacturer #| | Printers ~
Fujitsu S HP Deskuet 540
GCC ) gas-= flpnochrome) B
Generic >
etner (
(e Ve o v
gy This driver is digitally signed. [ Windows Update ] l Have Digke... ]

Tell me why driver signing is important

Click No when the "Do you want your Windows based programs to use this printer as
your default printer?" message appears. Then click Next.

Name Your Printer
*You must assign a name to this prirter.

Type a name for this printer. Because some programs do not support printer and server
name combinations of more than 31 characters, it is best to keep the name as short as

possible.

Printer name:
|HP DelkcJet 550C

Do you want to use this printer as the default printer?

) Yes

[ < Back L Mext > )[ Cancel ]
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Add Printer Wizard

Printer Sharing
You can share this printer with other netwaork users.

¥ you want to share this printer, you must provide a share name. You can use the
suggested name or type a new one. The share name will be visible to other netwark
LSETS.

(%) Do not share this printer
(") Share name:

l < Back l Nexd = ]]‘I Cancel ]

Click No when the "Would you like to print a test page (recommended)" message
appears. Then, click Finish.

Add Printer Wizard

Print Test Page
To confirm that the printer is installed propery, you can print a test page.

Do you want to print a test page?
() Yes

< Back ” [\ Mext = ) [ Cancel
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Add Printer Wizard

Completing the Add Printer
@ Wizard

You have successfully completed the Add Printer Wizard.
You specified the following printer settings:

Mame: HP DeskJet 550C
Share name: <Not Shared>
Port: LPTH:

Model: HP DeskJet 550C
Defautt: Na

Testpage: Mo

To close this wizard, click Finish.

l < Back }L Finish )l Cancel

Step 2: (Pointing it to your printer)
Right Click on the HP DeskJet 550c Icon then Left Click on Properties

i’; "2 Printers and Faxes

B | Name

\dd a printer

ee what's printing

ielect printing .
oty Set as Default Printer

'ause printing Printing Preferences...

ihare this printer Pause Printing

tename this printer 23 Quicken

. Sharing...
g3 Snaglt 7

Jelete this printer Use Printer Offline
et printer properties
Create Shortcut
Delete

Also Rename

so to manufacturer's
eb site
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Click on the Ports Tab. Select USB Virtual Printer Port. Click Apply

& HP DeskJet 550C Properties

[ Color Management | S ' Device Settings |
it | General | Sharing Ports | Advanced |
= HP DeskJet 550C /
=
i Print to the following port{s). D ents will print to the first free
checked port.
tq
) Printer Lad
N =
o HP Officejet 6300 series, HP...
... LSC printer
| O 1P_1... St3zdard TCP/IP Port v
| AddPot. | [N\DeletePot | [ Corfigure Pot.. |
:ﬂ Cnable blairectonal SUppo
[[] Enable printer pooling
B [ ok || cance {J| Aoy
si
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Click on the General Tab. under location: Enter “myname”Home
Press “Print Test Page” Press OK

If it prints, the next time you log onto the terminal server you should be able to print fine.

é; HP DeskJet 550C Properties

Color Management [ Security | Device Settings \

< General )l Shaing |  Potts | Advanced |
@ [HP DesiJet 550C ]

Location: l l

Comment:

Model: HP DeskJet 550C
Features
Color: Yes Paper available:
Double-sided: No Letter

Staple: No
Speed: Unknown
Maximum resolution: 300 dpi

S —
[Printing Preferences..J |‘ Pnnttgea Page ﬂ

[ ok J[cancd ]| 2omy
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